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Development areas  Actions Who When Monitoring 

Parents 

Increase parent's confidence in the 

SEND provision on offer at Rainbow  

 improve the communication of teachers/SENDCo with parents ensuring 

parents understand the systems in place eg Birmingham Toolkit, SCERTs etc 

 ensure parents are clear of their child's targets and the provision in place. 

Nina Sneddon Autumn 

term 23 

Parent survey 

Increase parent's understanding of what 

constitutes personal development the 

provision on offer for wider personal 

development at Rainbow 

 improve communication with parents to explain what personal development 

is and what we offer at Rainbow 

Nina Sneddon/ 

Jane Loader 

Ongoing Parent Survey 

Improve our procedure to deal with 

parents’ concerns  
 communicate the process to parents 

 ensure a clear planned response 

 include a period of monitoring including follow up meetings 

Jane Loader Autumn 

term 23 

Feedback 

following 

concerns and 

parent survey 


